


i

Law & Ethicsfor Health Professions
NINTH Edition

 



ii

iii

Law & Ethicsfor Health Professions
NINTH Edition

Karen Judson, BS

Carlene Harrison, EdD, CMA (AAMA)



iv

LAW & ETHICS FOR HEALTH PROFESSIONS

Published by McGraw-Hill Education, 2 Penn Plaza, New York, NY
10121. Copyright ©2021 by McGraw-Hill Education. All rights
reserved. Printed in the United States of America. No part of this
publication may be reproduced or distributed in any form or by any
means, or stored in a database or retrieval system, without the prior
written consent of McGraw-Hill Education, including, but not limited
to, in any network or other electronic storage or transmission, or
broadcast for distance learning.

Some ancillaries, including electronic and print components, may not
be available to customers outside the United States.

This book is printed on acid-free paper.
1 2 3 4 5 6 7 8 9 LWI 24 23 22 21 20

ISBN 978-1-260-57034-2
MHID 1-260-57034-7

 

Cover Image: ©Vladitto/Shutterstock.com,
©vitstudio/Shutterstock.com, ©ktsdesign/Shutterstock.com,
©Andrii Bielov/Shutterstock.com



All credits appearing on page or at the end of the book are considered
to be an extension of the copyright page.

The Internet addresses listed in the text were accurate at the time of
publication. The inclusion of a website does not indicate an
endorsement by the authors or McGraw-Hill Education, and McGraw-
Hill Education does not guarantee the accuracy of the information
presented at these sites.

 

mheducation.com/highered

 

http://www.mheducation.com/highered


v

Brief Contents

Preface

CHAPTER
1

Introduction to Law and Ethics 

CHAPTER
2

Making Ethical Decisions 

CHAPTER
3

Working in Health Care

CHAPTER
4

Law, the Courts, and Contracts

CHAPTER
5

Professional Liability

CHAPTER
6

Defenses to Liability Suits

CHAPTER
7

Medical Records and Health Information
Technology

CHAPTER
8

Privacy, Security, and Fraud

CHAPTER
9

Public Health Responsibilities of Health Care
Practitioners

CHAPTER
10

Workplace Legalities



CHAPTER
11

The Beginning of Life and Childhood

CHAPTER
12

Death and Dying

CHAPTER
13

Stakeholders, Costs, and Patients’ Rights

Glossary

Index



vi

Contents

Preface

Chapter 1
Introduction to Law and Ethics

1.1 Why Study Law and Ethics?

1.2 Comparing Aspects of Law and Ethics

1.3 Qualities of Successful Health Care Practitioners

Chapter Review

Chapter 2
Making Ethical Decisions

2.1 Value Development Theories

2.2 Value Choices Theories

2.3 Principles of Health Care Ethics



Chapter Review

Chapter 3
Working in Health Care

3.1 Licensure, Certification, Registration, and Scope of
Practice

3.2 Accreditation

3.3 Practice Acts and Professional Boards

3.4 Business Aspects of Health Care

3.5 Managed Care Organizations

Chapter Review

Chapter 4
Law, the Courts, and Contracts

4.1 The Basis of and Primary Sources of Law

4.2 Classifications of Law

4.3 Tort Liability

4.4 Contracts

4.5 Physicians’ and Patients’ Rights and Responsibilities

Chapter Review



Chapter 5
Professional Liability

5.1 Liability

5.2 Standard of Care and Duty of Care

5.3 The Tort of Negligence

5.4 Elements of a Lawsuit

5.5 Alternative Dispute Resolution

5.6 Informed Consent

Chapter Review

Chapter 6
Defenses to Liability Suits

6.1 Preventing Liability Suits

6.2 Types of Defenses

6.3 Risk Management

6.4 Professional Liability Insurance

Chapter Review

Chapter 7



Medical Records and Health Information
Technology

7.1 Medical Records

7.2 Medical Records Ownership, Retention, Storage, and
Destruction

7.3 Records Release

7.4 Health Information Technology (HIT)

7.5 Social Media in Health Care

7.6 Telemedicine

Chapter Review

Chapter 8
Privacy, Security, and Fraud

8.1 The U.S. Constitution and Federal Privacy Laws

8.2 Privacy, Confidentiality, and Privileged Communication

8.3 HIPAA’s Privacy and Security Rules

8.4 Controlling Health Care Fraud and Abuse

Chapter Review

vii



Chapter 9
Public Health Responsibilities of Health Care
Practitioners

9.1 Vital Statistics

9.2 Public Health Functions

9.3 Reportable Diseases and Injuries

9.4 Drug Regulations

Chapter Review

Chapter 10
Workplace Legalities

10.1 Basic Employment Law

10.2 OSHA’s Workplace Priorities

10.3 OSHA, CDC, and CLIA Guidelines and Regulations

10.4 Workers’ Compensation and Unemployment Insurance

10.5 Hiring and the New Employee

Chapter Review

Chapter 11



The Beginning of Life and Childhood

11.1 Family History as a Predictor

11.2 DNA Testing

11.3 Genetic Engineering

11.4 Conception and the Beginning of Life

11.5 Rights of Children

Chapter Review

Chapter 12
Death and Dying

12.1 Attitudes toward Death and the Determination of Death

12.2 Legal Documents for Terminally Ill Patients

12.3 Health Care Services for Terminally Ill Patients

12.4 The Right to Die Movement

12.5 The National Organ Transplant Act

12.6 The Grieving Process

Chapter Review

Chapter 13



Stakeholders, Costs, and Patients’ Rights

13.1 The Stakeholders

13.2 Cost of Health Care

13.3 Access and Quality

13.4 Paying for Health Care

13.5 Patients’ Bill of Rights

Chapter Review

Glossary
Index

 

viii



ix

About the Authors

Karen Judson, BS
Karen Judson has taught college and high school sciences and grades
kindergarten, one, and three. Judson has also worked as a laboratory
and X-ray technician and completed 2 years of nursing while earning a
degree in biology. Judson has also published numerous science and
relationship articles and books for adult and young adult readers.

Carlene Harrison, EdD, CMA (AAMA)
Carlene Harrison was an administrator in a variety of outpatient
health care facilities for 20 years in Colorado, Texas, and Florida. She
became a full-time faculty member at Hodges University in 2000
serving first as a professor and program chair in both medical assisting
and health administration. In 2007, she was named Dean of the
School of Allied Health. During her 15 years at Hodges, she was
responsible for adding six academic programs to the School of Allied
Health, retiring in 2015. Even though she is retired from full-time
academia, she continues to work part time at a local public health
department, coordinating with universities and colleges to provide a
variety of internships and clinicals for students in the fields of public
health, nursing, medicine, health information technology, dietetics,
and social work.



x

Preface

Law and Ethics: For Health Professions explains how to
navigate the numerous legal and ethical issues that health care
professionals face every day. Topics are based upon real-world
scenarios and dilemmas from a variety of health care practitioners.
Through the presentation of Learning Outcomes, Key Terms, From the
Perspective of . . ., Ethics Issues, Chapter Reviews, Case Studies,
Internet Activities, Court Cases, and Videos, students learn about
current legal and ethical problems and situations. In the ninth edition,
material has been revised to reflect the current health care
environment. As students progress through the text, they will get the
opportunity to use critical thinking skills to learn how to resolve real-
life situations and theoretical scenarios and to decide how legal and
ethical issues are relevant to the health care profession in which they
will practice.

New to the Ninth Edition
A number of updates have been made in the ninth edition to enrich the
user’s experience with the product, including revisions to most of the
“From the Perspective Of …” features in each chapter:

Chapter 5, “Professional Liability,” now includes the book’s coverage of informed consent.
Chapter 7, “Medical Records and Health Information Technology,” provides more
information about electronic health records and updated information about social media
applications in health care.
Chapter 10, “Workplace Legalities,” contains the updated OSHA priorities.
Chapter 11, “The Beginning of Life and Childhood,” includes updated information about
genetic testing. 
Chapter 13, “Stakeholders, Costs, and Patients’ Rights,” discusses the changing face of
health care from a business perspective and includes a review of the basic types of
insurance coverage. It also contains a discussion of patients’ rights.



All statistics and court cases have been updated, as well as content relevant to laws passed
since the eighth edition.
Connect has been updated to reflect updates in the chapters and feedback from customers.
It contains all Check Your Progress questions, all end-ofchapter questions, additional Case
Studies with related questions, and simple interactives.
MHE Application-Based Activities are highly interactive, automatically graded online
exercises that provide students a safe space to practice using problem-solving skills to apply
their knowledge to realistic scenarios. Each scenario addresses key concepts and skills that
students must use to work through and solve course specific problems, resulting in
improved critical thinking and relevant workplace skills.

Connect Law and Ethics for Health Professions Application-Based
Activities: Video Cases

Students watch different scenarios and are instructed on the different laws and ethical considerations
that are relevant to those scenarios. Students apply their knowledge of the subject by answering periodic
questions throughout each video.
For the 9th edition, 5 of the 13 videos contain brand-new scenarios.

For a detailed transition guide between the eight and ninth editions
of Law & Ethics, visit the Instructor Resources in Connect!

To the Student
As you study to become a health care provider, you have undoubtedly
realized that patients are more than the sum of their medical
problems. In fact, they are people with loved ones, professions,
worries, hobbies, and daily routines that are probably much like your
own. However, because patients’ lives and well-being are at stake as
they seek and receive health care, in addition to seeing each patient as
an individual, you must carefully consider the complex legal, moral,
and ethical issues that will arise as you practice your profession. And
you must learn to resolve such issues in an acceptable manner.

xi

Law & Ethics provides an overview of the laws and ethics you
should know to help you give competent, compassionate care to
patients that is also within acceptable legal and ethical boundaries.
The text can also serve as a guide to help you resolve the many legal
and ethical questions you may reasonably expect to face as a student
and, later, as a health care provider.

To derive maximum benefit from Law & Ethics:



Review the Learning Outcomes and Key Terms at the beginning of each chapter for an
overview of the material included in the chapter.
Complete all Check Your Progress questions as they appear in the chapter, and correct any
incorrect answers.
Review the legal cases to see how they apply to topics in the text, and try to determine why
the court ruled as it did.
Study the Ethics Issues at the end of each chapter, and answer the discussion questions.
Complete the Review questions at the end of the chapter, correct any incorrect answers,
and review the material again.
Review the Case Studies, and use your critical thinking skills to answer the questions.
Complete the Internet Activities at the end of the chapter to become familiar with online
resources and to see what additional information you can find about selected topics.
Complete the Connect assignments from your instructor, including any SmartBook
modules assigned, as well as additional Case Studies and the Application-Based Activities
(Video Cases).
Study each chapter until you can answer correctly questions posed by the Learning
Outcomes, Check Your Progress, and Review questions.

Instructor Resources
You can rely on the following materials to help you and your students
work through the material in this book. All of the resources in the
following table are available in the Instructor Resources under the
Library tab in Connect (available only to instructors who are logged
into Connect).

Supplement Features

Instructor’s
Manual

Each chapter includes:
Learning Outcomes
Overview of PowerPoint Presentations
Teaching Points
Answer Keys for Check Your Progress and End-of-Chapter
Questions

PowerPoint
Presentations

Key Concepts
Accessible

Electronic
Test Bank

Computerized and Connect
Word version
Questions are tagged with learning outcomes, level of difficulty,
level of Bloom’s taxonomy, feedback, topic, and the accrediting
standards of ABHES and CAAHEP, where appropriate



Tools to Plan
Course

Transition Guide, by chapter, from Law & Ethics, 8e to 9e
Correlations by learning outcomes to ABHES and CAAHEP
Sample syllabi
Asset Map—a recap of the key instructor resources, as well as
information on the content available through Connect

Want to learn more about this product? Attend one of our online
webinars. To learn more about the webinars, please contact your
McGraw-Hill Learning Technology Representative. To find your
McGraw-Hill representative, go to www.mheducation.com and click
“Get Support,” select “Higher Ed,” and then click the “GET STARTED”
button under the “Find Your Sales Rep” section.

Need help? Contact McGraw-Hill Education’s Customer Experience
Group (CXG). Visit the CXG Web site at www.mhhe.com/support.
Browse the FAQs (Frequently Asked Questions) and product
documentation and/or contact a CXG representative. 

http://www.mheducation.com
http://www.mhhe.com/support
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FOR INSTRUCTORS

You’re in the driver’s seat.

Want to build your own course? No problem. Prefer to use our
turnkey, prebuilt course? Easy. Want to make changes throughout the
semester? Sure. And you’ll save time with Connect’s auto-grading too.

They’ll thank you for it.

Adaptive study resources like SmartBook® 2.0 help your students be
better prepared in less time. You can transform your class time from
dull definitions to dynamic debates. Find out more about the powerful
personalized learning experience available in SmartBook 2.0 at
www.mheducation.com/highered/connect/smartbook

http://www.mheducation.com/highered/connect/smartbook


Make it simple, make it affordable.

Connect makes it easy with seamless integration using any
of the major Learning Management Systems—
Blackboard®, Canvas, and D2L, among others—to let you
organize your course in one convenient location. Give your
students access to digital materials at a discount with our
inclusive access program. Ask your McGraw-Hill
representative for more information.

Padlock: Jobalou/Getty Images

Solutions for your challenges.

A product isn’t a solution. Real solutions are affordable,
reliable, and come with training and ongoing support when
you need it and how you want it. Our Customer Experience
Group can also help you troubleshoot tech problems—
although Connect’s 99% uptime means you might not need
to call them. See for yourself at status.mheducation.com

Checkmark: Jobalou/Getty Images

http://status.mheducation.com
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FOR STUDENTS

Effective, efficient studying.

Connect helps you be more productive with your study time and get
better grades using tools like SmartBook 2.0, which highlights key
concepts and creates a personalized study plan. Connect sets you up
for success, so you walk into class with confidence and walk out with
better grades.

Study anytime, anywhere.

Download the free ReadAnywhere app and access your online eBook
or SmartBook 2.0 assignments when it’s convenient, even if you’re
offline. And since the app automatically syncs with your eBook and
SmartBook 2.0 assignments in Connect, all of your work is available
every time you open it. Find out more at
www.mheducation.com/readanywhere

http://www.mheducation.com/readanywhere


“I really liked this app—it made it easy to study when
you don't have your textbook in front of you.”

- Jordan Cunningham, Eastern Washington University

No surprises.

The Connect Calendar and Reports tools keep you on track with the
work you need to get done and your assignment scores. Life gets busy;
Connect tools help you keep learning through it all.

Learning for everyone.

McGraw-Hill works directly with Accessibility Services Departments
and faculty to meet the learning needs of all students. Please contact
your Accessibility Services office and ask them to email
accessibility@mheducation.com, or visit
www.mheducation.com/about/accessibility for more information.

http://www.mheducation.com/about/accessibility


Top: Jenner Images/Getty Images, Left: Hero Images/Getty Images, Right: Hero
Images/Getty Images
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Guided Tour



Chapter Openers
The chapter opener sets the stage for what will be learned in the
chapter. Key terms are first introduced in the chapter opener so the
student can see them all in one place; they are defined in the margins
throughout the chapter for easy review, as well as in the glossary.
Learning Outcomes are written to reflect the revised version of
Bloom’s taxonomy and to establish the key points the student should
focus on in the chapter. In addition, major chapter heads are
structured to reflect the Learning Outcomes, and the Learning
Outcomes for easy reference. From the Perspective of . . . boxes
illustrate real-life experiences related to the text. Each quotes health
care providers as they encounter problems or situations relevant to the
material about to be presented in the chapter.

Court Cases



Several court cases are presented in every chapter. Each summarizes
a lawsuit that illustrates points made in the text and is meant to
encourage students to consider the subject’s relevance to their health
care specialty. The legal citations at the end of each case indicate
where to find the complete text for that case. “Landmark” cases are
those that established an ongoing precedent.

xv

Check Your Progress Questions
These questions appear at various points in the chapters to allow
students to test their comprehension of the material they just read.
These questions can also be answered in Connect.



End-of-Chapter Resources
The Chapter Summary is in a tabular, step-by-step format
organized by Learning Outcomes to help with review of the material.
Ethics Issues are issues and related discussion questions based on
interviews conducted with ethics counselors within the professional
organizations for health care providers, as well as with bioethics
experts. Each Chapter Review includes Applying Knowledge
questions that reinforce the concepts the students have just learned.
These questions can be answered in Connect. Case Studies are
scenarios with exercises that allow students to practice their critical
thinking skills to decide how to resolve the real-life situations and
theoretical scenarios presented. Internet Activities include
exercises designed to increase students’ knowledge of the chapter
topics and help them gain more internet research expertise.
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